
Cookbook Purchase Terms and Conditions 
 
1.1 Premier Foods Group Limited ("we", "us", "our") is a company, registered in England 
company number 281728. Premier House, Centrium Business Park, Griffiths Way, St. 
Albans, Hertfordshire AL1 2RE, United Kingdom. 

1.2 Any use of the words "you", "your" or similar expression within these terms shall 
mean the purchaser of the products. 

1. WHAT THESE TERMS COVER 

These are the terms and conditions on which we supply products to you. 

Please read the terms carefully before you submit your order to us. These terms tell you 
who we are, how we will provide products to you, how you and we may change or end 
the contract, what to do if there is a problem and other important information. 

2. OUR CONTRACT WITH YOU 

2.1 How we will accept your order. Our acceptance of your order will take place after you 
have confirmed payment details and see the Invoice page with the 8 digit order number, 
at which point a contract will come into existence between you and us. 

2.2 Our website is solely for the promotion of our products in the UK. Unfortunately, we 
do not accept orders from or deliver to addresses outside the UK. 

2.3 If we cannot accept your order. If we are unable to accept your order, we will inform 
you of this and will not charge you for the product. This might be because the product is 
out of stock, because of unexpected limits on our resources which we could not 
reasonably plan for, because your order has exceeded our maximum order limits, or if 
we reasonably believe you are purchasing the product to resell without our prior 
permission. 

2.4 Please note that we are providing the products for promotional purposes only and 
accordingly we do not consent to our products being resold by you for commercial gain. 
We reserve the right to cancel any order we believe to have been purchased for this 
reason. 

3. DELIVERY 

The costs of delivery will be as displayed to you on our website. We will deliver products 
to you as soon as reasonably possible and in any event within 30 days after the day on 
which we accept your order. 

4. YOUR RIGHTS TO RETURN GOODS 

4.1 If for any other reason you are unhappy with your order, to claim a full refund of your 
payment please return the book at your own cost within 14 calendar days following the 
day you receive it, in the original condition and at your own cost, to: Banner Managed 
Communications, Lexicon House, 10 Midleton Industrial Estate Rd, Guildford GU2 8XP 
with your full name, phone number and address. 

4.2 If some or all of the Product(s) you receive from us do not match what you ordered, 
are damaged in some way whilst being delivered, or are not of satisfactory quality, you 
must advise us of this as soon as possible after receiving the Product(s) by telephoning 
us on 0800 032 7111 and returning the item to us. You may then, subject to availability, 
choose either (a) that we dispatch the correct product or a replacement product to you 



and provide a refund of your costs of returning the item; or (b) that we provide you with a 
refunded in full, including a refund of the delivery charges for sending the item to you 
and the cost incurred by you in returning the item to us. 

4.3 All refunds will be made by the method you used for payment. 

5. HOW WE MAY USE YOUR PERSONAL INFORMATION 

5.1 We will use the personal information you provide to us: 

(a) to supply the products to you; 

(b) to process your payment for the products; and 

(c) if you agreed to this during the order process, to give you information about similar 
products that we provide, but you may stop receiving this at any time by contacting us. 

6. GENERAL 

6.1 If a court finds part of this contract illegal, the rest will continue in force. Each of the 
paragraphs of these terms operates separately. If any court or relevant authority decides 
that any of them are unlawful, the remaining paragraphs will remain in full force and 
effect. 

6.2 Even if we delay in enforcing this contract, we can still enforce it later. If we do not 
insist immediately that you do anything you are required to do under these terms, or if 
we delay in taking steps against you in respect of your breaking this contract, that will 
not mean that you do not have to do those things and it will not prevent us taking steps 
against you at a later date. 

6.3 These terms are governed by English law and you can bring legal proceedings in 
respect of the products in the English courts. If you live in Scotland you can bring legal 
proceedings in respect of the products in either the Scottish or the English courts. If you 
live in Northern Ireland you can bring legal proceedings in respect of the products in 
either the Northern Irish or the English courts. 

 


